
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton Phone: 

Priority: Respond Within Five Days 

Fax, 

Opinion 2011 - 99163 Date: 9/16/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Pamela Thompson 
Account Name: Pamela Thompson Home: 

Street: / Work: 

Citv: Surprise CBR: 

State: Az Zip: 85374 - is: 

UtiliW Company. Arizona Public Service Company 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer against rate increase 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
opinion docketed 
*End of Comments* 

Date Completed: 9/16/2011 

I OpinionNo. 2011 -99163 

Anzona Corporation Commission 


